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Abstract 
 
Over the past decades there has been a gradual shift of the interest of the 
tourism markets form lavishness and extravagance towards more responsible forms of 
tourism. The shift of the people forming the tourism markets brought the inevitable 
evolution of tourism. Ecotourism has been one of the pioneering forms of alternative 
types of tourism, and the protagonist of great controversy regarding the connection of 
sustainability with the sector of tourism. In its core, despite the ongoing debate on this 
form of tourism, ecotourism has the potential to be the implementation of sustainable 
development theories into global tourism practice, and equally important, ecotourism, 
applied properly, has the potential to promote environmental consciousness, 
awareness and environmental education.  
Greece is a country rich in raw, natural beauty, and thus a great candidate to 
benefit from the positive impacts that a destination can have through ecotourism. 
Unfortunately, due to various parameters, theory lands far from implementation, and 
so ecotourism does not always excel the way it could. The National Park of Kerkini is 
an area that has plenty to offer, in terms of ecotourism, and an area that could employ 
ecotourism in order to promote and spread environmental awareness and 
environmental education, in northern Greece and beyond, so that generations to come 
can acquire the appropriate tools needed to change the wrongful path of 
environmental damaging that tourism, and other economic sectors, are on.  
     
 
 
 
 
 
 
 
 
3 
 
Acknowledgements  
 
 The authors of this dissertation would like to first and foremost acknowledge 
the great role that the academic and teaching staff of the International Hellenic 
University has played in the conception and completion of this study. The courses 
offered through the Masters Program in Sustainable Development were inspiring and 
engaging, leading the graduate students who are composing this work towards 
academic inspiration. 
 Professor Dr. Sartzentakis, our advisor for this study, helped us in order to 
create the proper path in approaching the subject-matter, and offered his significant 
input to the dissertation. In addition to Dr. Sartzentakis, special thanks must be given 
to Dr. George Banias and Dr. Foivos Anastasiadis, for their support throughout the 
research process.  
 Great gratitude is due to the locals of the National Park of Kerkini who were 
more than willing to have discussions with us, and gave us an initial understanding of 
the ecotourism situation within the borders of the National Park of Kerkini. Gratitude 
is also due to our friends at Oikoperiigitis, and specifically Mr. Ioannis Reklos owner 
and manager of Oikoperiigitis, and to Mr. Nick Gallios of the guest house Limnaio, 
who were kind enough to devote some of their time and participate in interviews for 
the study. In addition to interviews the study employed a questionnaire which would 
not be possible without the assistance of a dear friend, mathematician and web 
marketeer, Mr. Vasilios Gogoglou, and of course the participation of all the people 
gracious enough to complete the survey.      
 
 
 
 
 
 
 
4 
 
 
 
Table of Contents 
Introduction                                                                                                   Page 
What is the dissertation about?                                                                          5 
Literature Review     
Objective of the study of secondary resources                                                   8 
Presentation and Analysis of Critical Works on the Nature  
of Ecotourism and its Connection to Environmental Awareness  
and Environmental Education                                                                            9 
Introduction and Information of the Ecotourism Case of 
the National Park of Kerkini                                                                             22 
Data Finding, Analysis and Interpretation of Findings 
Introduction to the Dissertation Analysis                                                          29 
Interviews                                                                                                          30 
Presentation of Questionnaire Findings                                                           37 
 Discussion of Survey Results                                                                            45 
Methodology                                                                                                     52 
Conclusion                                                                                                       55 
List of References                                                                                           58 
 
                                                              
 
 
 
 
 
 
5 
 
Introduction to the Dissertation 
Tourism has always been considered, and is inherently, a rapidly growing 
sector, a sector that is continually developing and adjusting to the gradual evolution of 
the market that is dictated, especially these last two decades, by socioeconomic and 
environmental concerns of the people who form it. With the relatively new emergence 
of tourists from developing countries, new markets have been created and are 
constantly formed. Every year the number of tourists is increasing and this is 
inevitably, gradually, burdening the natural resources of our planet. The tourism 
industry has realized that a good portion of the market adopted an environmentally 
conscious mentality, and thus the interests for tourism began to change. Due to this 
parameter a new focus has been realized; a focus on alternative forms of tourism 
which differ by an immense degree from the “mass tourism” structure and mentality, 
and which attempt to provide a sustainable culture of tourism that is more responsible 
in its practice. 
 In this vain of thought various types of tourism have been developed over the 
last decades. These forms of tourism might have different characteristics, yet they are 
all portrayed as diverse shades of the same concept; transforming tourism, and its 
global activities, into a sponsor of economic, social and environmental betterment of 
the planet. One of these forms of tourism, which has had fundamental impact on this 
shift of tourism towards a more responsible adherence, is the form of ecotourism. 
This dissertation is initially interested in unveiling the true nature of 
ecotourism, in order to propose a baseline understanding of certain concepts. This is a 
rather strenuous feat simply because over the years there has been a confusion of 
tourism terminology which, in connection with malpractice of ecotourism, has caused 
the blurring of the specific term. A dictionary search for the term ecotourism will 
provide only a broad image. In the dictionary ecotourism is defined as “Tourism 
involving travel to areas of natural or ecological interest, typically under the guidance 
of a naturalist, for the purpose of observing wildlife and learning about the 
environment” (thefreedictionary/ecotourism, 2013). The International Ecotourism 
Society (TIES) defines ecotourism as “responsible travel to natural areas that 
conserves the environment and improves the well-being of local people” (TIES, 
1990). In addition, TIES, as an authority on matters of ecotourism explains that this 
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form of tourism must follow certain principles, both from the perspective of the ones 
implementing and of the ones participating in tourism activities. These principles 
include: minimizing negative impacts, promoting environmental awareness and 
raising sensitivity to host communities‟ political environmental and social climate. 
Thus, the foundation of ecotourism should include the promotion of environmental 
awareness and environmental education which can be understood as one of the 
necessary pillars of ecotourism. 
 This dissertation sets out to examine if ecotourism has the ability to translate 
the sustainable development theories into the sector of tourism, and if it can be 
employed as a mechanism for the spreading of environmental awareness and 
environmental education which is awfully needed in order to manifest a realistic shift 
of the markets towards more responsible tourism.  
These notions are often contested by members of the international academia 
who have been disappointed with the misuse and exploitation of the term. The reasons 
creating controversy around the nature of ecotourism, and if it can, in fact, be a 
motivator of environmental awareness and education are relayed within the study 
through examination of relative literature. Through review and analysis of the written 
work regarding the subject, the study presents the true nature of ecotourism despite 
the confusions and differences between practice and theory, and furthermore the 
dissertation attempts to briefly examine a case study of Greek ecotourism.             
The main focus of this thesis is to project comprehension of the way in which 
ecotourism is practically realized by tourism stakeholders, and understood by the 
people of the tourism market, and the scale to which ecotourism is truly intertwined 
with environmental awareness and environmental education through specific analysis 
of the theory and evaluation of the existing eco-touristic product in the National Park 
of Kerkini, in Northern Greece. In order to gain understanding of the eco-tourism 
situation within the borders of the National Park of Kekrini the study examines the 
ways in which tourism providers perceive ecotourism, as well as the tourist‟s 
perception of ecotourism. This is done through personal interviews with locals, 
tourism stakeholders of the area of Kerkini, and through questionnaires that were 
completed by potential eco-tourists. Through analysis of the findings along with 
literature written on the topic, the dissertations embarks on a negotiation of whether or 
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not ecotourism can truly stand as a mechanism of environmental awareness and 
environmental education, with the inspection on a Greek area of environmental 
interest.  
 It is widely accepted, as the study will go on to exhibit within the literature 
review, that there is a gap between theory and practice regarding the establishment of 
ecotourism, and this holds true in the area of the National Park of Kerkini. Ecotourism 
as a form of tourism has been built up into a confused amalgam of a concept and there 
are various different beliefs regarding its true nature. For this reason the study initially 
evaluates the theoretical and practical development of ecotourism and the close 
relationship of this form of tourism with environmental education and environmental 
awareness in general. Based on the research, the significant role of environmental 
education in the development of this form of tourism becomes apparent.  
By evaluating and analyzing secondary and primary data findings the 
dissertation offers an overview of the existing ecotourism practices in the National 
Park of Kerkini, and underlines the existing complexities and problems. In order for 
the reader to acquire the full image of the hypothesis, the research conveys the true 
nature of ecotourism, the reasons behind the confusion of the term, the way this type 
of tourism should be interconnected with environmental awareness and education, and 
finally an examination of how the public perceives these issues and how local 
stakeholders of the National Park of Kerkini view their local ecotourism situation.    
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Introduction to the Literature Review 
 
The material presented within the literature review have as main objective to 
present written work, of the past, that can lay the foundation of the topic negotiated 
within this study. The critical works offered in this part of the study can assist the 
dissertation in presenting viewpoints related to the topic. Through careful 
examination, that is concise yet significant, the references offer the theory on the 
issues negotiated. By presenting, summarizing and analyzing the main concepts of 
these written works one acquires a better understanding of the complexities of the 
topic and tools for comprehension of the survey results analysis. The literature offered 
in this section of the dissertation was the basis for the creation and analysis of the 
questions presented in the survey part of this study. 
In order to created the proper backdrop for this dissertation one must examine 
certain positions regarding, first and foremost, the nature of the term “ecotourism” 
itself, secondly how environmental awareness and education can relate to this term, to 
what extent, and lastly the specifics concerning the particular area of the case study, 
the area of the National Park of Kerkini. The literature is meant to exhibit the 
established notions on the topic, and is constituted, for the largest part, of facts that 
are tangled with the personal opinions and analysis of the authors writing this 
literature, similarly to the analysis in this dissertation. The written work which is 
included in the literature review can assist the reader in developing a general, if not 
detailed, understanding of the nature of ecotourism, with all its complexities as a term, 
the variations of its practical implementation, the connection that ecotourism can have 
with environmental education, and finally the way ecotourism is realized in a 
destination of environmental importance such as the one of the National Park of 
Kerkini, in Central Macedonia, Greece. 
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Literature Review 
Ecotourism and Sustainable Development: Who Owns Paradise? Is a book 
written by Martha Honey who is the Washington DC Director of the Center for 
Responsible Travel (CREST). This book is perhaps one of the best, holistic, 
approaches to the topic of ecotourism. The author tries with an unbiased style to 
discuss this particular subject-matter, and she is successful in doing so. Honey, like 
every other writer concerned with the topic of ecotourism, firstly explains that, even 
though there is a popular definition for ecotourism (that given by the International 
Ecotourism Society) “Responsible travel to natural areas that conserves the 
environment and improves the well-being of local people” the term has often been 
“lumped together” with other forms of tourism, or has had a different interpretation on 
a practical level.  
The author wants to convey the notion that ecotourism had a fairly rapid 
increase in popularity over the last thirty years. This occurred mainly due to the 
saturation of mass tourism in various tourism markets throughout the globe. People 
came to the realization that mass tourism that became “synonymous with the four S‟s, 
sun, sea, sand and sex”, brought more and more disappointment for host countries and 
tourists as well. Because of this saturation other forms of tourism, perhaps more 
meaningful had the opportunity to rise to the surface. One of these forms, ecotourism, 
grew quickly in a short period of time. This turn in other forms of tourism, the author 
implies, happened due to the general turn of humanity towards protection and 
conservation of the natural world along with the attention towards enhancement of 
communities that acted as hosts of tourism. In order to prove this point, Honey 
mentions the 2002 World Ecotourism Summit in Quebec, Canada. There, delegates 
from 132 countries proclaimed that “ecotourism embraces the principles of 
sustainable tourism, concerning the economic, social and environmental impacts of 
tourism”. From that point onward, major organizations, from diverse market sectors, 
decided on “greening” their image and operations. Unfortunately, this rapid shift 
promoted vastly the concept of green-washing, to the extent where mass tourism 
providers attempted to promote a greener mentality.  
Despite the attempt of many to take advantage of the concept of ecotourism, 
without honoring its essence, this type of tourism benefited a plethora of ecotourism 
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communities that were developed around the world, mostly in developing countries. 
Ecotourism promoted the idea of the “stakeholders theory” which was “dovetailed 
with economic development theories” that began from the local community, and not 
merely resulted there. During the mid-1980s “the stakeholders theory was broadened 
to encompass environmentally sensitive, low-impact, culturally sensitive tourism that 
also helped educate visitors and local community members”. With this part, the author 
clearly presents the idea that ecotourism, in its developmental beginning, evolved into 
a form of tourism that should have been the interpretation of sustainability in the field 
of tourism. Unfortunately, today, this holds true for only a portion of the academic 
population concerned with issues of tourism. This is primarily because a lot of “terms 
have been added to the ecotourism vernacular”, and caused a confusion around the 
term. The writer goes on to explain that this “lack of precise definition” has “helped 
produce what are today two conflicting crosscurrents within ecotourism: one, genuine 
ecotourism […] and the other; ecotourism lite”. This is a point often overlooked by 
academics writing on ecotourism. 
It is significantly important to differentiate between genuine ecotourism and 
ecotourism lite, as author Martha Honey and many other authors do. Swarbrooke and 
Horner present an analysis of the categories of green tourist. Consumer Behaviour in 
Tourism is a book authored by Swarbrooke and Horner, and negotiates exactly what 
the title presents. The chapter of interest for the purposes of this dissertation is chapter 
14, titled The Green Tourist: Myth or Reality? From early on, the authors want to 
convey the complexity around the debate on the nature of the “green tourist”. The 
core of the complexity is the issue that there is “a series of different terms [that are] 
being used”. In addition to this, there is more terminology to be added, like: 
ecotourism, responsible tourism, eco-cultural tourism, etc. 
The writers select a very interesting way of differentiating between types/ 
forms of “green” tourism. They promote the concept of different “shades of green 
tourist” ragging from the “dark green tourist to those with no hint of green 
whatsoever!” The model created here is based on various logical arguments. The level 
of “green-ness” of the tourist is influenced by factors like the tourist‟s “awareness and 
knowledge of the issues”, the tourist‟s “attitudes towards the environment in general”, 
the “other priorities in life such as making a living”, and finally issues like “their 
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health, family commitments and housing”. Resulting in the idea that daily life choices 
and attitudes reveal the level of “green” of the tourist.  
In attempting to understand the different dimensions of an environmental, or 
“green”, tourist the writers explore basic motivations behind such consumers, like 
their “need to protect the environment”, their “desire to feel good […] as tourists”, 
and finally the wish we have as social being to improve “image among friends and 
relatives by being seen to be concerned with environmental issues”. The chapter goes 
on to present possible determinants that “may prevent tourists from being able to 
behave in a greener manner”.  
The authors have a great approach, and try to dissolve the often scrambled and 
overlapping terminology. Through this brief analysis of the issue, the reader can begin 
to create an understanding of the confusion of vocabulary and ideas. The writers aim 
to give some clarity to this confusion by suggesting multiple levels of green tourists 
and green tourism. The chapter exhibits the different scales of green tourists with 
categories like that of the “Not at all green” tourist, the “light green” tourist, the “dark 
green” and the “totally green” tourist, the last category representing a very small 
portion of the tourism market, while the first (the “not at all green”) being probably 
the largest. We must always take into consideration the year the book was written in, 
and understand that what the writers call a “small niche market”, sooner or later, will 
become the better part of the mature global tourism market. The fascinating 
conclusion of a brief breakdown of the different levels makes the reader understand 
that the separation between the categories is essentially created due to the variation in 
environmental awareness and environmental education, mentality and philosophy that 
people of these categories might have. The more enhanced the environmental 
education and awareness of a tourist, the bigger the probabilities that this person is, at 
least, a “light green” to “dark green” tourist.  
By the end of the chapter, the authors have answered to the question they set 
in the chapter title. The green tourist is not a myth. The green tourist exist, but with a 
few variations. The category of the “dark green” tourist is referred to as “a small 
distinct niche” part of the market. It is mentioned that “some commentators also 
seemed to view the growth of ecotourism as evidence of the rise of the „green 
tourist‟”, but the opinion of the authors does not support this statement. According to 
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Swarbrooke and Horner, the eco-tourist is not necessarily “committed to taking 
holidays that are environmentally friendly”. The writers go even further by suggesting 
that the eco-tourist, on a practical level might cause more harm than good because, 
“by going off the normal tourist routes, eco-tourists are responsible for spreading the 
negative environmental impacts of tourism to new areas”. This cannot be contested, if 
we take in thought the difference between ecotourism in theory and ecotourism in 
practice.  
The writers go on to point out something fairly obvious, the idea that the 
changes in “terminology reflect fundamental shift” in the direction of the interests of 
tourists. The question created is: to which touristic market are we referring to? We 
can, with some safety, say that the mature European and North American tourist 
markets are aware, to a satisfying extent, the alternative types of tourism available, 
and would be open to invite even more new forms of tourism, like ethical tourism and 
pro-poor tourism, but the same cannot be said for the emerging markets from 
developing countries, mainly the Balkan region, Russia, China and rich countries of 
the Middle East. The book negotiates consumer behavior regarding “green tourism” 
but does not give clarity as to the background of the consumer. Obviously, for 
consumers of mature markets, there is a concern for more attention towards a 
combination of environmental, social, cultural and economic impacts of tourism, yet 
on the other hand the larger population within the general market of tourism lacks 
fundamental environmental education.  
Evolution, on such issues, must come holistically, and this does not seem 
possible since the majority of the market does not have the foundation for it. The 
foremost goal should be the promotion of proper environmental education and 
training on basic elements of environmental ethics. Terminology and vocabulary, like 
“ecotourism”, cannot reflect anything else but the morals of the people who use the 
terminology. In this context, the term “ecotourism” has been gradually eroded by the 
absence of environmental morality of the people using the term.             
Combining the theories of Swarbrooke & Horner with those of Honey we can 
understand that the last two categories “dark green” and totally green” tourist, that 
Swarbrooke & Horner present, would represent genuine ecotourism, while “not at all 
green” and “light green” would represent ecotourism-lite. Most authors are conscious 
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enough to clarify the form of tourism they are referring to while others discard the 
notion of ecotourism altogether due to the complexity that it has taken. Sadly, as 
author Honey stresses, in most cases where ecotourism was attempted, ecotourism lite 
was practiced, as opposed to genuine ecotourism. This is why there is a fairly 
widespread discussion on the differences between theoretical (or genuine) ecotourism, 
and the ecotourism that is practiced, for the most part, meaning ecotourism-lite.  
In accordance to the principles it was structured, Martha Honey presents a 
general definition for ecotourism: “Ecotourism is travel to fragile, pristine and usually 
protected areas that strives to be low impact and (often) small scale. It helps educate 
the traveler, provides funds for conservation, directly benefits the economic 
development and political empowerment of local communities, and fosters respect for 
different cultures and for human rights”. This broad definition encapsulates the 
fundamentals of sustainability with very careful wording. Notice that the author writes 
that ecotourism “strives” to have low negative impacts and is “often” small scale. 
According to interpretation, the author can be suggesting that stating with conviction 
that a form of tourism can always have low-impacts, or always be remain small in 
scale is somewhat naïve. After accepting this as the better definition for ecotourism, 
one must recognize the challenge to fulfill the “multidimensional qualities of 
ecotourism” in practice.                         
The challenge to have genuine ecotourism in practice is evident when one 
examines the tourism marketing for this field. Tourism executives and generally 
major actors/providers of tourism recognize the fact that “the health, sustainability, 
and profitability of their industry depend in large part on protecting the environment”, 
yet the efforts they are willing to make towards promoting true ecotourism are little. 
The travel industry, as the author states, attempts “to appear green without making 
fundamental or costly reforms”. When thinking on this issue one cannot help but 
wonder, will true ecotourism ever be possible when the major actors are only willing 
to make superficial changes in their operations? The irony of the matter is that the 
image of ecotourism is so appealing to the broad tourism market that even providers 
of mass tourism have been promoting “green language” in order to have a more 
appealing façade. Martha Honey plainly states that in the majority of cases “what is 
marketed as ecotourism is missing several key pillars of the definition” (Honey, 
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2009), and unfortunately the pillar often disregarded by ecotourism-lite providers is 
that of environmental education.  
Maintaining her unbiased approach, the author mentions that there are plenty 
positive effects that ecotourism has had, not only on destinations of the developing 
world, but in the general, mainstream tourism industry as well. Despite this, “the path 
toward more planet-friendly tourism, toward genuine ecotourism, is lined with pit-
falls” and can unveil “multilayered problems and challenges” (Honey, 2009). One of 
the biggest challenges, negotiated within the context of this dissertation is the notion 
that in order to realize ecotourism (genuine/ true/ dark green) there is the basic need 
of environmental awareness and education from both the providers of tourism, 
whether these are governments, NGOs, private tourism stakeholders, and 
environmental education from the side of the general public that will eventually act as 
tourist. If environmental education does not exist, or is significantly lacking, within 
the context of ecotourism then there is great potential for promotion of irresponsible 
rather than responsible tourism. 
An article that offers a decent portrayal of some key issues that disallow 
straightforwardness when it comes to the term ecotourism has been written by Dr. 
Andrew Russell and Dr. Gillian Wallace of the Department of Anthropology of 
Durham University. The article “Irresponsible Tourism”, published in Anthropology 
Today Vol.20 in June of 2004 briefly expresses the authors‟ observations after their 
European wetland studies. One of the first things mentioned within their writing is the 
notion that ecotourism, as a term, has been “despoiled” by the wrongful doings of 
tourism operators, and of course by the public that was not substantially aware of the 
true nature of ecotourism. This statement cannot be contested since anyone, who has 
the slightest understanding of the topic, can view the discrepancies between 
theoretical and practical ecotourism in most parts of the world. In their introduction 
they flashily present the origin of ecotourism. Ecotourism, they imply, was promoted 
as the antidote to mass tourism, but we slowly realized that in its application it did not 
reach its expectations. Ecotourism which was marketed as the alternative to mass 
tourism has “undoubtedly done some good in highlighting important issues in tourism 
development”, yet the term seems to have “outgrown its use”. Russell and Wallace 
hint that one of the biggest problems with ecotourism, as a term, is the fact that it is 
“riddled with ambiguities”. This holds true to a great extend, but it does not 
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necessarily mean that in order to counteract an ambiguous term we must create 
several more terms that have as goal to describe, more or less, the same thing.  
The authors of this article discard ecotourism by stating that it has become a 
“trendy, catch-all word applied to almost any activity that links tourism and Nature”. 
For anyone who has a decent understanding of tourism terminology, it is apparent that 
some of the terms describing types of tourism are bound to overlap. For example, the 
term alternative tourism is used, in a dull explanation, to describe any type of tourism 
that goes against mass tourism culture and promotes activities “alternative”, non-
traditional, to the activities promoted in mass tourism. 
 The approach presented by the authors, in itself, becomes problematic for two 
main reasons. Firstly, when examining tourism, we must always take into 
consideration the providers of tourism. A single term can have slightly different 
interpretations in different parts of the world, due to diversity in, mainly, cultural 
background. As the authors of the article mention, there can be some basic 
differenced in the “host‟s perceptions”. Russell and Wallace, through their European 
wetland studies, had the opportunity to examine diverse wetlands in different parts of 
Europe. They explain, in order for us to understand the difference in host perception, 
that in a Finnish wetland the “local people wish to maintain a professional distance 
and teach customers‟ (tourists) to appreciate nature”, but in a Greek wetland the 
approach is somewhat different because the locals of a Greek wetland “also aim to 
educate tourists, but by a close connection of the concepts of family, home and the 
environment through „filoxenia‟ (hospitality)”. Having this in mind it is safe to say 
that the same term might have slight variations in its application depending on the 
region of the world it is being applied in. The basic issue thus becomes to have 
awareness of ecotourism to the extent where the fundamental principles are not 
altered.  
The second issue that arises is that what was considered “non-traditional” in 
the early 1990‟s does not coincide with what is “non-traditional” nowadays, and 
probably will not agree with what will be considered “non-traditional” in the near 
future. This train of thought can be the basis in understanding that every term will, 
sooner or later, outgrow itself due to progression or evolution if you will, and thus the 
issue created is this: Do we reinvent certain terms, like “ecotourism”, in order to 
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satisfy the constantly altering standards, or do we constantly create new terminology? 
The answer to this question can only come through personal wonder on the topic.        
The authors are of the opinion that new terms should be constructed simply 
because the ones in existence do not properly convey a straightforward connection 
between the environment, tourists and the local people of the destination. Ecotourism, 
as they describe is insufficient because it has a two dimensional approach, it is only 
concerned with the interaction between the tourist and the environment, always within 
the framework of tourism of course. They propose a new term, “eco-cultural tourism”, 
aiming to relay a “dual focus on environment and culture”. They support that this new 
term they have created can “be easily marketed”.  
Why should we attempt to promote new terminology? Perhaps in order to 
contribute to the clarification of diverse types of tourism, or maybe to promote 
personal academic work and “trademark” new terms and labels. In any case, the focus 
should be on assisting in the gradual evolution of terminology and reinvention of 
terms like “ecotourism”, and of course the focal point should be the spread of public 
awareness on these terms. Instead of attempting constant altering of simple 
terminology, we must strive towards education of the general public on these existing 
terms.  
One of the closing statements in the article “Irresponsible Tourism” writes, 
ecotourism is “a gimmicky marketing tool, it hides irresponsible, unethical and 
unsustainable practices”. One must question the authors of this writing in bold 
statements such as the one presented. How can a term have this negative layering, and 
whose fault is it? The opinion supported throughout this dissertation is that people 
who were not fully aware of the term, and educated on the subject, used the 
terminology for pure economic benefit, in a form of course of green-washing. The 
core of the issue should be the lack of environmental pedagogy of the forces that 
misuse a pure, in its nature, term for their own benefits. There is an obvious gap, then, 
between ecotourism on a theoretical level and ecotourism as it is, for the most part, 
translated into practice.  
James G. Carrier and Donald V.L. Macleod of Oxford Brookes-Indiana 
University and University of Glasgow are attempting to analyze this gap between the 
theory and practice of ecotourism, in their work titled, Bursting the Bubble: The 
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socio-Cultural Context of Ecotourism. The main notion exhibited through the work is 
that ecotourism comes opposite to the classic “mass tourism” and should be beneficial 
for the local societies in general. According to the executive director of the 
International Ecotourism Society: “ecotourism should: a) protect and benefit 
conservation, b) benefit, respect, and help empower local communities and c) educate 
as well as entertain tourists” (Honey, 2003). The authors support ideas mentioned 
earlier by explaining that nowadays there are many cases where the meaning of 
ecotourism is used for instance by touristic firms in order to put the label on 
themselves without following the basic goals of ecotourism. In this direction many 
companies in the tourism industry attract people but in the meantime are not 
respecting the environment and the local society. This phenomenon occurred because 
of the elasticity of the definition of ecotourism (France, 1997) and the growing 
“green-washing” industry. 
In the essay of Carrier and Macleod, the analysis of two coastal sites in the 
Caribbean reveals the so-called “ecotourism bubble”. The village of Bayahibe in the 
Dominican Republic has as main tourist attraction the Del Este National Park and on 
the other side the city of Montego Bay in Jamaica has the Montego Bay Marine Park. 
In both cases there is an invasion on the local environment due to the boost of 
ecotourism. While we have pollution of the coast in both two villages the only 
difference is that in Montego Bay Marine Park there is no displacement of the local 
people because the biggest part of the park is located on the water. But there are 
serious interruptions and restrictions on the fishing-activities of local people. In those 
two cases the development of ecotourism has caused many problems on nature and 
does not respect the culture of locals, and constitutes an “ecotourist bubble”. 
As the writers suggest, in the essay, this situation could change in the future if 
the next generations can become educated on environmental principles. 
Environmental education could result in environmental awareness and then potential 
providers of ecotourism will not ignore the basic goals of ecotourism. It is very 
crucial to underline the fact that many aspects of “real ecotourism” are ignored. This 
is not ecotourism; it is only a new trend that is applied by firms and operators in order 
to attract potential tourists. The start of a change in this growing sector could be done 
by firms and ecotourism providers who will adjust environmental education in their 
policy.  
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Another work that inspects the chaotic difference between ecotourism and 
green-washing can be found in the International Business and Economics Research 
Journal of June 2010. A great case-study article, written by Robin Self, Janel Bell-
Haynes and Donald Self, negotiates the difference between Ecotourism and Green-
washing. In order to convey their message, the writers explain, through presentation 
of an assembly of academic opinions, what genuine ecotourism should be, and thus 
how it differs from green-washing.     
One of the focal point of this piece is the agreement upon the basic principles 
of ecotourism. As the article states, “Researchers (Powell & Ham, 2008; Ghanaian 
Chronicle, 2006; Schumacher 2007; Mercer, 1996; Wallace & Pierce, 1996) agree 
that ecotourism programs should encompass the following characteristics: 
Environmental Conservation, Cultural Integrity, Education, Contributes to the Local 
Economy and Communities, Generates Money to Finance Conservation”. In addition, 
the writers gather some questions, upon which many researchers agree, that we need 
to ask in order to detect if “a venture is a „real‟ eco-tourism or a „greenwashing‟ 
operation”. Some of the questions presented are: “What sustainable practices do they 
engage in? Do they offer interpretive guiding and other educational opportunities? 
Are tours operations locally owned?” It becomes obvious that a large body of 
researchers and academics agree that environmental education should necessarily be 
imbedded to ecotourism.  
Rob Gilbert in his essay “Ecotourism and Education for Sustainability: A 
Critical Approach” focuses on the potential of environmental education through 
ecotourism that could help achieve sustainable development goals. According to the 
writer an environmental education with a more critical “view” could be more 
compatible with the principles of sustainability especially if this is done through a 
critical discourse analysis. In the past, ecotourism focused more on visiting natural 
environments and promoting environmental feelings, but more recent definitions have 
focused on adventure travel, cultural tourism and alternative tourism (Card Miller, 
1994). It is also clear that ecotourism is connected directly with environmental 
education and aims at the conservation of nature, the participation of local 
communities and the beliefs of sustainability (Wearing and Neil, 1991). 
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Until now, various forms of ecotourism, as practiced, failed to demonstrate a 
secure connection with the notion of sustainable development, because sustainability, 
being a very complicated issue, includes an integration of socio-political, 
environmental and economic elements. Environmental education as a part of 
ecotourism must follow the principles of sustainable development: integration of 
political, social, economic and environmental elements, justice among current and 
future generations, participation of citizens, human well-being, democracy (Sterling, 
2001). In order to be sustainable, environmental education should develop and 
promote more critical approaches in environmental issues and address more complex 
issues (Sterling, 2001). In this direction, environmental education with a more value-
oriented approach could set the foundations for a sustainable future.  
Studies by many researchers like Card Miller (1994) and Beaumont (1999) 
have revealed that ecotourism alone is not enough in providing environmental 
awareness in every-day life. In addition they showed that ecotourism can strengthen 
the pre-existing beliefs and thoughts of people with environmental background, and in 
some cases can give better understanding of the natural environment. Unfortunately 
there is also the possibility of little or no change of previous values and practices for 
others. It is widely acceptable that sustainable thinking and attitude change could be 
achieved through a new education program that will help participants to understand 
and analyze the interconnections between their experiences and the cultural, social, 
economic, political and environmental values. This educational program has focused 
on “the critical view of conventional wisdom, the opening of participant‟s minds to 
alternate world-views and the participation of citizens in the decision-making of the 
community” (Pepper, 1987). The writer proposes a critical discourse analysis to apply 
in all environmental issues providing strong understanding of the complexities and 
interlinks of humans practices and the impacts on the environment, the society and the 
economy. 
Specifically in environmental education we should look more critically on 
environmental theories, existing structures and theories, causes and effects of 
everyone‟s practices. It is also very crucial to understand and analyze how the media 
and other institutions influence us (Fairclough, 1989). By looking critically on 
activities in the tourism industry, the writer suggests that, participants should be able 
to realize if a specific activity is a problem or a benefit in connection with the 
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concepts of sustainability. During the critical discourse analysis the participants 
should classify statements in order to open their minds to scrutiny and understand 
strong interconnections between causes and effects of human activities (Pepper, 
1987). The essay relays that ecotourism alone is not enough to provide environmental 
awareness and sustainable thinking. The writer underlines the importance of the 
development of new forms of sustainable environmental education and new 
approaches through critical discourse analysis. Through suitable approaches of 
sustainable education, as a form of ecotourism, anyone could understand and 
appreciate the links between society, economy and the environment. The writer 
declares, a notion which is shared by the writers of this study, that environmental 
education and ecotourism could be used, in combination, as the tools to provide 
environmental awareness and promote, if not reach, sustainable development goals. 
Another case in which the connection between ecotourism, environmental 
education and sustainable practices is negotiated is that of writer Nikoloudaki 
Pinelopi of the Technological Institute of Crete, department of Business Tourism 
Industry, in her dissertation thesis. In her writing she deals with the development of 
tourism in modern terms, the impacts of tourism and the need for a more sustainable 
approach. In chapter 1.9, of her work Alternative forms of tourism with accent in 
Ecotourism and Agrotourism, she underlines the adjustment of environmental 
education in education programs, in general, and how this will lead the tourism 
industry towards sustainable development. It is widely accepted that tourism is an 
industry with huge economic opportunities on an international level. Many 
organizations have been dealing, over the past decades, with the sustainable 
development of tourism that constitutes a very useful tool in order to strive to 
eliminate poverty and social problems of certain areas of the world (WTO, 
UNCTAD). The author stresses the importance of the social awareness aspect 
conveyed through tourism. In many destinations of the world, large tourism- actors 
benefit from touristic activity without assisting the progression of the local 
populations. On the other side of the same coin, in many destinations, the locals have 
been embraced and incorporated within the touristic product, allowing in this way a 
betterment of their lives. 
In terms of the impacts of tourism the writer refers to the most important 
problem of the degradation of the environment. The realization of the close 
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interrelations of tourism with the natural environment is extremely crucial. A potential 
tourist visits a destination in order to explore the nature and learn about local 
traditions, the behavior of the people in the area and their daily life. If tourism 
operates in a manner that is degrading the environment, and is not respecting local 
diversions, then the destination will eventually lose its worth. There are a lot of cases 
in Greece where after “successful” periods in tourism the destination starts to lose its 
visitors due to “mass tourism” effects.  
After new projections of the boost of tourism the next decades it becomes 
clear that we must protect the carrying capacity of natural resources and in the mean 
time respect local communities of touristic destinations. Until now, there is no change 
in this degradation and new technology, that offers many opportunities, is not used in 
the right way. In order to develop a sustainable tourism industry we must adjust 
environmental education in every developmental approach. As the writer suggests, an 
environmental education program that refers to every social level and all the ages has 
become a necessity. This approach has as a prerequisite the cooperation on both local 
and international levels. The basic providers of environmental education should be 
governments, schools and universities but we could not forget the power of the media 
towards such direction. 
The writer further explains every step of a vital environmental education 
program in order to achieve sustainable development goals in general, and then a 
sustainable tourism industry. This piece of literature properly gives to the reader a 
clear understanding of the impacts of “mass tourism” and underlines the need for a 
change, or better yet a possible conversion to ecotourism, or an alternative form of 
tourism that will be more responsible of its impacts. Through environmental 
education the general public could realize the severity of the problems that nature is 
facing and understand that environmental education is a very useful tool in our 
attempt to create a sustainable tourism industry. 
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The National Park of Kerkini 
After presenting the literature written regarding the nature of ecotourism, the 
fallacies around the term, created mostly due to misuse of terminology and foul-
practice, the importance of environmental awareness and education within the realm 
of tourism, and the theoretical backdrop needed to promote sustainable forms of 
tourism, the study goes on to present writings that are particular to Greece and the 
area of the National Park of Kerkini, in Central Macedonia.  
The article Environmental Education Potential for Greek Ecotourism, 
published in the International Journal of  Environmental Studies and written by 
C.Skanavis, Yiannis G.Matsinos and Vassiliki Petreniti, negotiates research which has 
as main aim to address the actions and characteristics of small eco-touristic 
enterprises in five protected areas in Greece: Kerkini, Prespes, Ampelakia, Agios 
Panteleymonas and Tavropos. This research eventually leads towards, and contributes 
to, the creation of an environmental education program that suits the needs of both 
residents of these areas and tourists. 
It is commonly understood that in order to tackle an environmental problem it 
is crucial to take into account multiple factors. The last decades, as writers suggest, 
ecotourism is growing rapidly and is able to offer large opportunities for 
environmental learning. The region where the research was conducted is Greece 
offers a lot of opportunities for ecotourism development due to the country‟s 
geomorphology, as a country such as Greece consists of many inland areas with 
natural beauty. Similarly to a great body of academics, the researchers authoring this 
piece understand that ecotourism, in general, was provoked by the consequences of 
“mass tourism” and the fast-paced, modern rhythm of life that creates a trend, if not a 
need, for a new form of ecotourism. It has been proven that many people from large 
cities want to escape from their crowded city-hubs through holidays in peaceful areas 
that offer natural beauty, in landscapes where nature has not been degraded. 
Ecotourism, if all its principles are correctly applied, has the least impact on the 
environment and contributes to the protection of those areas by tourists who act in a 
responsible manner in order to conserve the biotopes. The eco-tourists can also 
indirectly contribute to the protection of these areas. In a direct way, tourists are also a 
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source of income by which locals can conserve the natural heritage of the area 
(Goodwin, 1996). 
Through a statistical analysis the researchers managed to assess: the current 
environmental level of those areas, the level of professional governmental and non-
governmental support and collaboration, educational background and financial 
profiles. The analysis had as basis eight factors: 1) Cooperation with environmental 
organizations 2) Intention for union cooperation 3) Degree of environmental activism 
4) Assessment of environmental needs 5) Acceptance of financial responsibility 6) 
Willingness to accept environmental education 7) Environmental education influence 
8) Hierarchy in environmental protection. The combination of responds and other 
findings have shown that a large group of the population of these areas has basic 
educational level, and that half of them are meeting their financial needs because of 
ecotourism. 
The writers present a very interesting and specific example, from another 
country, to clarify the importance of environmental education within ecotourism. 
Many tourists in Australia, after coming in close contact with dolphins during their 
vacations, showed an increase in their environmental action and awareness (Dobb‟s 
research, 1981). Through such “eco-actions”, that put forward an immediate and 
intimate touch with nature, the tourists could be educated and increase their overall 
willingness to protect the natural environment (Ding-Pigram, 1996). The research 
goes on to reveal the significant role of education within ecotourism that can assist in 
conserving our planet‟s natural resources. It sets, furthermore, the foundations in 
order to build a sustainable environmental education by analyzing the specific 
characteristics of small enterprises near protected areas. With proper education these 
participants could offer a lot in environmental activism, because they are operating as 
environmental practitioners when they interact with tourists. Finally, this article 
underlines and contributes a lot through its findings in creating environmental 
education programs for both operators and tourists. In this way environmental 
education provides the framework in order to increase environmental awareness 
leading in the conservation of our planet.  
Since this study will examine the way ecotourism, and its environmental 
character, is offered in a particular area of environmental importance in Northern 
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Greece, the National Park of Kerkini, it is vital for the reader to obtain a general 
understanding of the area that is being discussed. Specific information is given that 
paints the image of this Greek National Park, an image that gives a better 
understanding of the environmental importance of the area and the ecotourism 
potential it has. 
The historic and scientific community, that has shown interest in the area, 
claims that the first name of the lake was “Prassiada” and was located in the North-
West side of the plain of Serres. The river Strimonas, the main caterer of the lake, was 
floating to the city Idwnida, currently the city of Amfipoli. Various tribes of Thrace 
use to occupy the land surrounding the lake, but they were forced to leave the area by 
the Macedonians during the 5
th
 century BC. The forests around the lake were rich in 
acorns, beeches, pines and ratchets that surrounded the mountains, and the wildlife of 
the area was unsurpassed. According to historians, and scientists alike, the lake 
Kerkini and its surrounding waters were offering the basic elements obtaining life for 
the residents. The lake was never stable in its expanse or volume of water, not until 
the year 1928 when due to the flooding of the river Strimonas, the lake took, more or 
less the shape it has. The same year the Greek government commissioned the 
American company John Monks-Ulen&Co. to reform the area of the plain in order to 
properly form the lake. The first dam of Kerkini was finished in the year 1932 and 
was located near the village Lithotopos.  The project was very important because the 
area became, again, pivotal for various economic activities. After a few decades it was 
proven that the initial dam was not enough due to the debris of the water from the 
river and the construction of a new and bigger dam was crucial. The construction of 
the new dam was finished in 1982, increasing the capacity of the storage water for 
irrigation and improving the flooding protection of the area.  
The lake seems to have a form of a pear with its “peak” the dam of village 
Lithotopos. The maximum length of the lake is approximately 15km, the maximum 
width around 8,5km and the depth between 1 and 10 meters. The surface of the lake 
ranges, depending on the season, from 55 to 85 square km. The area of the Kerkini 
wetland, including the mountains surrounding the lake, the river Strimonas and the 
nearby villages were officially recognized as the National Park of Kerkini in the year 
2006. The area is protected since 2006 as one of the most significant areas of natural 
beauty and heritage. The local authorities, government and the local communities are 
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focused on monitoring and planning the ecological duties of the area, provide constant 
guarding and promote coordination between authorities and tourist operators, develop 
projects and programs for the promotion of environmental education and awareness 
for all the stakeholders and finally contribute in the total social well-being through 
participation and consensus. 
 
 
Map of the National Park of Kerkini 
 
 Displaying the importance of this landscape are various international 
conventions and European directives that apply to the National Park. The most 
important are: 
I. “Convention on Wetlands of International Importance, especially as Waterfowl 
Habitat”, (Ramsar Convention). 
II. Convention on the Conservation of Migratory Species of Wild Animals (Bonn 
Convention). 
III. Convention on the conservation of European wildlife and natural habitats (Bern 
Convention). 
IV. Directive 79/409/EEC as encoded on 30th November 2009 through Directive 
2009/147/EC of the European Parliament and the Council on the Conservation of 
Wild Birds. 
V. Directive 92/43/EEC of the Council on 21st May 1992 on the Conservation of the 
Natural Habitats and the Wild Fauna and Flora. 
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The National Park of Kerkini is, evidently, acknowledged for its 
environmental and ecological importance, so it is easy to see that from an eco-
tourism perspective it has an abundance to offer. The natural beauty of the landscape 
of the park is unmatched, especially during the months of Spring and Summer, and 
the nature based activities that one can enjoy within the borders of the wetland are all 
those that a true eco-tourists could ask for. Lake Kekrini is a lake that offers bird 
observation from a very close, tremendously satisfying for enthusiasts, distance 
without disturbance of the different species. Nature tours and general exploration of 
nature are a fundamental activity for the majority of the guests of the National Park. 
The observation of bird species and the nature-tours can be done with boat-rides, 
canoe tours, walking, cycling and off-road vehicle tours that are also available to the 
visitor. The guest of the national park has the opportunity to experience an area that 
offers the natural beauty of the lake Kerkini, the river Strimonas, the plains and the 
surrounding mountains.  
 Dr. Sandra Bell, of the Integrated Management of European Wetlands 
(IMEW) Project, conducted an interesting study in which there is an analysis of the 
wetland of Lake Kerkini. The study attempted to present the situation, in its entirety, 
regarding the development of tourism for the lake and the surrounding areas; what is 
referred to in this dissertation as the National Park of Kerkini. The researchers who 
were involved with this study, lead by Dr. Bell, revealed, based on findings gathered 
from the area until 2004, that the majority of tourists are day-trippers. These are 
tourists who come mostly from northern Greece, and other parts of Greece as an 
excursion that can help them break away from their fast-paced rhythm of life. 
The wetland of Kerkini, which includes the surrounding mountains, plains, 
villages and the lake offers a lot of opportunities for what is called the “last decade 
eco-tourism”. The writer explains the possibilities for a potential tourist who likes 
outdoor/ nature-based activities such as canoe kayak, cycling on the mountain, 
horseback riding and bird watching. On the other hand a “passive” tourist could relax 
in cafes, traditional “tavernas” with great view on the lake, and traditional hotels. The 
research showed that the number of tourists for the area was growing rapidly, in the 
rate of about 30.000 per year. Visiting the lake in previous decades was mostly 
reserved for tourists who wanted to observe nature and specific species, yet due to an 
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increase of ecotourism more and more guest arrived who were seeking an opportunity 
to embrace nature, in one way or another. 
The study explains that the locals of the area use the word “filoxenia” and 
translate their traditions into the relationships they develop with the tourists who visit 
their land. The term “filoxenia” is used as “hospitality” in English, yet hospitality, as 
a term, according to the researchers differs from the meaning of “filoxenia”; a notion 
that the welcoming people of the area are proud of as the writers professes. The locals 
are interested in welcoming the visitor as a part of their daily life in order for the 
tourist to understand their culture and traditions. To have this concept fully developed 
it requires an overnight trip as well as visits to local farms and production sites. The 
writer underlines the fact that the term “responsible” tourism in not widely used in the 
Greek tourism terminology. There are many different understandings of the meaning 
of ecotourism, among the locals who generally perceive this kind of tourism as a 
nature-based tourism through a visit in the home environments of the residents of the 
wetland. For instance, an eco-tourist could watch the daily life of a local farm, 
participating in the production and tasting of local products. Most people interviewed 
in the research agree that ecotourism opposes “mass tourism” and contains 
environmental, socio-cultural and economic elements. 
In addition, through many interviews of local people the researchers underline 
the main problems that hinder the development of ecotourism in the area. The basic 
problem is lack of cooperation of local stakeholders, meaning direct and indirect 
providers of tourism, and local municipalities. Most tourists are visiting the 
information centre of the Kerkini, the nearby hotels and cafes in the harbor, because 
there is not enough information about what the area offers in terms of hospitality. 
There is no promotion procedure explaining what exactly each tourist provider can 
offer. Perhaps the root of this problem is that until the development of tourism in the 
area the local people were exclusively dealing with agriculture. Suddenly, due to the 
raw demand for ecotourism, locals had the opportunity to be involved with tourism, 
yet the lacked the entrepreneurship and professionalism to support their tourism 
ventures.  The result was tourism stakeholders without the proper education, or 
practical knowledge of the field of tourism, which came as an addition to the already 
low levels of environmental education, creating thus a combination that does not 
promptly support the appropriate development of ecotourism.  
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The writers recognize the lack of cooperation, between the providers of 
tourism, as the major problem of the development of ecotourism in the area. If there is 
examination of this issue in further depth, one can state that the main cause of lack of 
willingness to establish cooperation is business myopia. In addition, it is crucial for 
the local operators to be environmentally educated in order to cooperate and assist the 
flourishing of ecotourism in the area. The research underlines the importance of 
creating environmental education programs firstly for the locals and then for the 
potential tourists. The researchers conclude that environmental education could play 
the most significant role in developing ecotourism and attracting tourism in the 
wetland of Kerkini. 
A final source presented in the literature review for the purposes of this 
dissertation is that of the website of the Management Authority of the National Park 
of Kerkini. The Management Authority of the National Park of Kerkini offers a lot of 
useful information on how the authority operates in the area, and on the available 
accommodation and general guidelines for the area. Through the website (Kerkini.gr) 
the authority explains where a potential tourist could go in order to see the wetland, to 
observe and understand the life-cycle of more than 300 bird species, some of which 
are rare, as well as flora and fauna of the area. Regarding the vegetation-flora there 
are available at least 1300 plant species and some of them being very rare. In addition 
to basic information about the life in the wetland and the surrounding facilities the 
authority offers educational and volunteer programs for local operators, students, 
groups of tourists and everyone who might be interested in volunteering. The aim of 
these programs is the participation of people in activities like recycling, building of 
platforms that contribute to the observation of the life-cycle of rare birds and similar 
activities that can provide direct contact with the nature. The authority tries to create 
through those activities environmental thinking and environmental awareness firstly 
for the locals and secondly for students and tourists who come to the area as guests. 
The authority is very well-organized and this can be easily understood, when 
one visits their centre to be informed on the history of the national park and the life in 
the area. As the members of the management team relay, there is a need to underline 
the importance of nature based activities for the total well-being and sustainable 
development of the area, because the promotion of environmental awareness will 
create benefits for local operators and will assist the development ecotourism. 
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Introduction to the Analysis of the Dissertation 
 
When negotiating a topic such as tourism, people should be at the center of the 
research. The ones providing and receiving the services of tourism, are the ones who 
can give the best understanding on the effects of tourism in an area. Keeping this 
general concept in mind the data collection and analysis aimed at properly, as 
properly as possible, collecting data that would be representative of both the providers 
of tourism and the potential tourists. In order to achieve this, this study offers the 
perspective of the locals and stakeholders of the area, that are involved with tourism 
in the area, through personal interviews, and exhibits the perspectives of the potential 
eco-tourists, the general public, through a series of questions that was distributed 
within a survey.     
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Interviews 
 
 The only safe way to formulate an opinion on the people providing tourism is 
to come in contact and straightforwardly communicate with them. While exploring 
the land of the National Park of Kerkini a parallel goal was to explore the people of 
the area, the locals who are, in one way or another, involved with tourism. The 
unofficial interviews with the locals were countless, and they assisted in providing a 
better understanding of the mentality behind tourism in the area and of the levels of 
environmental education. Through the words of the locals one quickly realizes that 
the issue of tourism development for the area is a fragmented topic. Initially it was 
unclear whether there has ever been a holistic and professional approach, by private or 
public authorities, for the touristic development of the area of the National Park of 
Kerkini.  
The confusion created among academics regarding the term ecotourism is 
conveyed into the real world, since there is no definite understanding of ecotourism, 
or for most other types of tourism for that matter. Everyone is aware of mass tourism, 
and its negative impacts, and so any alternative form to mass tourism is viewed as 
positive. There is no great distinction between ecotourism, rural tourism, agro 
tourism, nature tourism, outdoor tourism (etc), for the common people who are 
involved in providing the touristic product. Almost all of these people acknowledge 
the fact that they never had sufficient environmental education and that in their 
everyday lives they do not necessarily act in an environmentally aware manner. The 
locals of the area love nature simply because they grew up within the landscape that 
has fostered their personal development. There is no overstatement when saying that 
the majority does not act in friendly towards the environment ways due to an 
increased awareness, but rather due to the philosophy that the area of the National 
Park is their home. Most of them understand that tourists, who come from other areas 
of Greece, or the world, can assist in their economic wellbeing, and so the general 
mentality is one that can foster tourism in the area, but due to lack of organization, or 
in some cases professional behavior, the final product is not necessarily optimal.        
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In addition to various talks with the locals, for the purposes of the research, a 
number of guest-house owners and managers were contacted. The two who offered 
the most incite were Mr. Nick Gallios, owner and manager of the Guest House 
Limnaio, and Mr. Ioannis Reklos owner and manager of the Guest House, Restaurant 
and Outdoor Activities Center Oikoperiigitis. The set of questions made to them 
aimed at understanding their mentality regarding the eco-touristic development of the 
area and the levels of environmental awareness, or education, which are projected and 
conveyed to the average tourist.  
One of the first questions asked was if the guest house owners were satisfied 
with the existing efforts, by public authorities, in the touristic development of the 
area. Mr. Gallios quickly replied “There have been, in the past, some, little, activity 
from public organizations and municipalities, but these actions were never geared 
towards the proper direction, towards a path that could somehow bring increase in 
development, or attract the portions of the market that we wanted”. For the same 
question, Mr. Reklos, clearly far more disappointed, simply stated “No, there have 
been no sufficient efforts, nothing”. This is perhaps the most disappointing aspect 
when examining Greek ecotourism, and Greek tourism in general, the notion that 
there is almost never a structured and continuous development plan for tourism that 
can incorporate elements of diversity that could increase productivity and 
competitiveness. According to the opinions of the private stakeholders of the area, 
public authorities (mainly the municipalities of the area and the regional 
governmental authorities) have not shown signs of entrepreneurship through 
significant actions that could bring development of tourism, or better yet, actions that 
could properly structure the existing tourism in the area. True ecotourism and 
sustainable development can be implemented, by governments, within the general 
development of an area, and this has not been the case in this part of the world.  
The interviews revealed that, due to the rapid increase that ecotourism had, as 
a new form of tourism, a notion supported by many researchers like Honey for 
example, the private and public stakeholders of the area were secure in “raw” 
incoming of tourists without laying the qualitative foundations for the further 
development of the eco-touristic market that the area could have. Even though the 
National Park of Kerkini was one of the areas in Greece that benefited from this rapid 
demand for ecotourism, the stakeholders did not put forth effort to educate themselves 
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on basic elements of business, tourism management and environmental education in 
order to foster ecotourism. Currently, the only actions for promotion of the area are 
made by private stakeholders who would like to see increase in professionalism but 
do not have the means to achieve this. We were informed that in the past there was the 
formation of a cluster, comprised by a very small team of private stakeholders 
(owners of guest houses), who performed some collective actions of tourism 
promotion, yet due to lack of organization and due to miscommunication between the 
stakeholders this initiative rapidly failed. The more the interview with the guest house 
owners progressed the more we realized that any move towards development and 
promotion they have made, the made on their own, yet these attempts made by only a 
very few private stakeholders proved to be not enough. The same is true for the way 
they currently operate. The greatest problem exposed through conversation with 
private and public stakeholders of the area was that there is insufficient policy and 
planning regarding the development of the area as a destination of ecotourism, and 
this fact can be detrimental for one such area (Buckley, 2009). Sadly, this fact has 
somewhat negative impacts on the environmental education available to the tourists 
who visit the area.   
 In order to understand the potential levels of environmental education and 
awareness through ecotourism, in this area, there were two factors that needed to be 
examined; and these factors are: 1. the environmental education and awareness of the 
visitors of the area, and 2. the environmental education/ awareness of the people 
offering the touristic product. The people of the area who offer to promote 
environmental awareness were extremely honest in stating that they do not have any 
type of expertise on the environment or environmental issues. What they do have, as 
their basis for spreading environmental awareness, is their practical experience and 
love of nature. It is then up to the discretion, and knowledge, of the private 
stakeholder to offer environmental talks to their guests and visitors of the area. In the 
cases of Mr. Gallios of Limnaio, and Mr. Reklos of Oikoperiigitis, every guest 
receives information regarding things to do and see in the area, and an environmental 
talk. “We try to inform our guests as we take them out for nature-based activities, or 
during exploration of nature. The goal is to spread environmental awareness as part of 
the experience that the guest will have here with us” says the owner of Oikoperiigitis. 
Mr. Gallios explains, “I try to spread as much awareness and environmental 
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information to every single one of my guests. I dedicate the time needed not only 
because I want to extend good customer service, but mostly because I want others to 
learn about the area that I love and care for. But you need to understand, the 
information provided, by any stakeholder of the area, is purely empirical”. The 
positive prospective is that the biggest portion of the people employed with tourism in 
this area is willing to promote environmental awareness, yet the negative side is that 
there is a severe lack in environmental education. In reality there is little promotion of 
environmental education, but rather relaying of personal experiences with nature and 
the natural elements and environmental information. The matter of spreading 
environmental awareness then depends upon the character and knowledge of the 
private stakeholders who want to bring something positive into the alternative tourism 
experience of their guests. 
 There are two organizations that can put forward formal environmental 
information to the visitors of the national park, and these are the official Management 
Organization of the National Park of Kerkini and the Center for Environmental 
Education of the area. The Management Organization of the National Park of Kerkini 
is perhaps the only public stakeholder that strives for the betterment of the area. The 
main objective is protection and conservation of the lake of Kerkini, and this seems 
problematic to many private stakeholders and locals. This organization does not have 
any jurisdiction over issues of touristic development, but could be a vital element in 
the spread of environmental awareness and education of the locals and of tourists. 
“Unfortunately”, as a representative of the Management Organization stated, “the 
majority of private stakeholders do not understand that they could benefit from a 
potential cooperation among themselves and, of course, cooperation with us. We are 
here, working on the lake, and greater area, and welcome tourists by offering 
educational information regarding the national park”. Indicative of this lack of 
cooperation, which hinders the environmental education, is that only a minority of the 
people vacationing or visiting the area go to the Management Authorities‟ offices to 
receive information regarding the national park.  
The Center for Environmental Education, located at the village of Poroia near 
Kerkini Lake, can only assist in the environmental education of youth, they cannot 
legally organize classes that are aimed towards educating adults. “We often have 
schools, mostly of the area, come by our center and we try to promote environmental 
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education through theory and activities”. Another disadvantage of the Center of 
Environmental Education is that the people employed in this body are school teachers, 
and not necessarily people who have the proper environmental knowledge.  
The on-the-ground research concluded that there can only be attempts in 
spreading environmental awareness rather than education, chiefly because the people 
who can, on a realistic level, offer this to the guests have themselves empirical 
knowledge. The model for increase of environmental awareness, for the area, can be 
characterized as “one visitor at a time” as Mr.Gallios stated, meaning that the people 
who are willing through their empirical knowledge can inform and positively 
influence one visitor, or very small groups of visitors at one time. This is essentially 
not a negative aspect, yet what makes it problematic is the lack of cooperation 
between the stakeholders who could implement this. In addition, the environmental 
information is usually relayed to the eco-guest during nature based activities. A guest 
of Oikoperiigitis, for example, will receive environmental information about the lake 
of Kerkini during the boat ride that is offered as an activity to the tourists of the guest 
house. This issue has both a positive and a negative shade to it. On the positive side, 
the guests can experience the things they are being informed on, and this can have a 
greater influence on their appreciation towards environmental issues and the 
environmental state that the area they have visited is in. These environmental info-
sessions become much more realistic when given during a nature activity, and there is 
a higher possibility of positively influencing the guest. On the other hand, many 
would state, that visitors who select a guest house that does not offer nature based 
activities with environmental info-sessions will never get to experience this type of 
environmental education. This form of environmental education, for the area, is 
limited to the guest of a very small number of guest houses that offers these nature 
based activities and environmental talks.  
Furthermore, there is limitation of the nature based activities in the area, for 
example, the National Park of Kerkini is home to the biggest population of Greek 
water-buffalos in the country, yet no one has capitalized on this. It is common 
practice, within the realm of eco-tourism/agro-tourism, for the guests of an area to 
visit the local farms in order to observe, learn and assist farmers in their daily routine. 
This outdoor, nature-based activity that can have as epicenter the element of practical 
education does not necessarily need prestigious infrastructure to be realized, yet what 
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is needed is apt organization between the providers of this touristic product; an 
element that is hard to find within Greek boarders. Besides the Greek water-baffalo 
farms, such initiatives could be implemented for other types of farming in the area, as 
well as for the local fishermen of the lake. Unfortunately, these types of activities 
appeal romantic and non-practical because of the low levels of professionalism 
displayed in the area.            
As mentioned earlier, the second important factor that we must consider is the 
level of environmental awareness or education that the tourists of the area have. To 
adopt a better feel for the segment of the population visiting the National Park of the 
area we asked the two guest house managers to tells us the types of visitors that the 
national park attracts and their volumes. The owner of Oikoperiigitis explained that 
“roughly 99% of my guest are Greeks” he went on to tell us that the levels of 
specialized eco-tourists or nature enthusiasts who come to the area for specific 
purposes (observation of particular bird species) are a fragment compared to the 
entirety. The majority of Mr.Reklos‟ guests are people who have the desire to escape 
in a nature landscape. As he explained, “of course they are all nature lovers, to some 
extent, people who are not nature enthusiasts would not come to such a location. They 
would prefer vacations by the sea”. But, as the analysis of the literature written on 
ecotourism suggests, simply visiting a location of environmental interest does not 
constitute ecotourism. We understand, by now, that there is a vast difference between 
basic interest towards the natural environment, and ecotourism geared by 
environmental awareness.  
The owner of Limnaio smartly categorized his visitors in three main groups. 
As the reader of this study will shortly understand there is a clear parallel between 
what Mr. Gallios stated regarding his personal categorization of tourists, and the 
theory on different shades of green tourists that has been presented by Swarbrooke 
and Horner. First group, according to Mr.Gallios, are the Europeans with ideal 
environmental education who visit the area knowing everything about it before-hand. 
This first group represents the smallest percentage, and could be seen as the group 
that has the highest potential to be characterized as “dark green” tourists (Swarbrooke 
and Horner, 2011). In the second group are Greeks who want basic things from their 
experience in the national park. These were understood as passive tourists, “very light 
green” tourists at best, who want to experience ecotourism-lite rather than true 
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ecotourism. This second category, that is, according to Mr. Gallios , approximately 
80%, wants to relax close to nature, enjoy the landscape and ambiance it has to offer 
while having a good meal of local delicacies and maybe a peaceful cup of coffee by 
the lake. The third category is made up of Greeks who are extremely interested in 
having a true ecotourism experience. These visitors are fascinated by the notion of 
ecotourism and are eager to learn all they can in order to widen their personal 
environmental awareness. They are the ones who demonstrate character that could 
develop into a “dark green” tourist. Unfortunately, they are a very small percentage, 
according to the rough estimation of Mr. Gallios, compared to the ones who want the 
passive experience within the borders of the National Park of Kerkini. 
In conclusion, taking into consideration the model of Swardrooke and Horner 
presented in their book Consumer Behaviour in Tourism on the levels of green 
tourists, the interviews helped unveil the fact that in this destination of environmental 
interest, like many other similar destinations in Greece, it is difficult to state with ease 
that there is true ecotourism performed. Within the National Park of Kerkini we 
observe sub-forms of ecotourism, not as pessimistic as ecotourism-lite, but not as 
unadulterated as ecotourism on a theoretic stage. The upside, if one could 
optimistically find one, is that there is the motivation from private and public 
stakeholders, and the enthusiasm by the guests to implement practical ecotourism 
closer to its ideal form.  
To display, as best as this study could, a holistic approach of the correlation 
between ecotourism and environmental awareness and environmental education, a 
questionnaire was created and distributed to the general public who are, in fact, 
potential eco-tourists and potential guests of the National Park of Kerkini. The 
following pages include the 29 questions and their answers demonstrated statistically. 
After the presentation of findings the study negotiates, through brief analysis, the 
answers of the potential eco-tourists.    
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Questionnaire: Presentation of Findings 
1. Gender     
 
 
 
 
 
 
2. Age  
 
 
 
3. Level of Education 
 
 
 
 
4. Salary (yearly) 
 
 
 
 
 
5. Have you ever had a proper course in environmental education? 
            (School, university, place of employment, seminar etc) 
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6. Do you behave in an environmentally cautious way in your everyday life?  
            (Examples: recycling, reducing personal energy consumption, etc) 
 
 
 
 
 
 
7. Have you ever vacationed, in Greece, at a location that did not include sea, 
sand and sun? 
 
 
 
 
 
 
8. Have you ever vacationed in areas of environmental importance in Greece? 
 
 
 
 
 
 
 
9. Have you ever visited the National Park of Kerkini, Central Macedonia? 
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10. On your next vacation, will you be travelling:  
11. What do you understand as the most important problem of Greek Tourism 
today? 
 
12. I am satisfied with the existing Greek touristic product. 
 
 
 
 
 
 
 
13. Tourism always has negative effects, through negative impacts, on the 
natural environment of a destination. 
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14. Lack of environmental awareness, by tourism providers and tourists alike, 
negatively influences the Greek touristic product. 
 
 
 
 
 
 
15. The destination, in terms of natural environment and natural beauty, is the 
most important aspect when planning my vacation.  
 
 
 
 
 
 
16. As a tourist, I would be willing to pay an additional 10% of the total expenses 
of my vacation, if I knew that my negative impacts towards the natural 
environment would be lowered by 10%. 
 
 
 
 
 
 
17. I have a clear understanding of the term "Ecotourism". 
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18. I believe that Ecotourism can have positive effects on the environment. 
 
 
 
 
 
 
19. I think that Ecotourism can positively contribute to the tourism development 
of areas of environmental importance. 
 
 
 
 
 
 
20. Destinations of environmental interest, like national parks, can offer 
holidays equal (if not better) to seaside and island destinations. 
 
 
 
 
 
 
 
21. I believe that Ecotourism development is one of the best forms of sustainable 
development of tourism. 
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22. Northern Greece, as a destination, has the potential to develop ecotourism. 
 
 
 
 
 
 
 
23. As far as I am aware, there have been efforts for promotion of ecotourism in 
Northern Greece. 
 
 
 
 
 
 
24. Engaging in ecotourism vacations could: 
a. Help Spread Environmental Awareness:    
 
 
 
 
b. Promote Environmental Education:  
 
 
 
 
c. Bring People Closer to Nature:  
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d. Allow tourists to have vacations with low impacts on the environment: 
 
 
 
 
 
 
25. Ecotourism is usually more expensive than other forms of tourism.  
26. According to my understanding, Ecotourism is strongly connected to 
environmental education. 
 
27. As far as I am aware, there is sufficient environmental education in Greece. 
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28. An area of environmental importance would be more attractive if it was 
developed as an ecotourism destination that offered a package of nature-
observation, activities, environmental education and leisure. 
 
 
 
 
 
 
29. I believe that there is educational value in national parks and other areas of 
environmental importance. 
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Discussion of Survey Results 
  
Generally, the findings of the survey were not, for the larger part, surprising, 
yet they solidified a few lingering notions concerning the way the average customer 
of the Greek tourism market thinks on issues such as ecotourism, environmental 
awareness and environmental education. The instructions for the completion of the 
questionnaire were clear and stated that the aim of this survey is to draw personal 
opinions on the topics negotiated. We mustn‟t forget that the answers to the 
questionnaire were collected through an anonymous and online process, and so the 
researchers cannot help but state the great possibility of people responding to the 
questionnaire not in-fact (as they are/act today), but as they would want to act and 
think in the future. Nevertheless, the sample was satisfying for the purposes of this 
study and the findings are, in the order more or less of the questionnaire, presented in 
this section of the study. 
The majority of the responders were males, but with a difference of only a 
10% to the female responders. The age group that mostly participated in the research 
were people under the age of 35 (91% was under the age of 35) and this came about 
certainly due to the fact that the questionnaire was promoted through social media, in 
which the participation of younger aged adults is greater. The educational level 
showed that 73% have a bachelor‟s degree or higher. Sadly, the majority of the 
responders stated that they have had no course in environmental education. This 
means that they have not received environmental education through an organized 
medium of education, yet it cannot imply that this portion of responders does not hold 
sufficient levels of environmental awareness acquired mostly through their personal 
interests. The majority of the responders who have had some type of environmental 
course received it through a school program on environmental education. 
Even though 76% stated that they act in environmentally cautious ways (to a 
small or greater degree), and that they (76%) have vacationed without having the 
mass tourism triptych (Sea-Sun-Sand) as their main parameter, more than half of this 
76% of participants answered that they have not vacationed in areas of environmental 
importance in Greece. This could mean that other parameters (other than the mass 
tourism triptych) were in place when organizing their vacations, or that they have 
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visited areas of environmental awareness unbeknownst to them. The unexpected 
upside came in question nine where 58% revealed that they have visited the National 
Park of Kerkini.  
One of the most unsatisfactory results came in question eleven where the 
majority (49%) responded that, according to their opinion, the major problem of 
Greek tourism is infrastructure. Political instability was the answer that came as a 
distant second (17%) while other most important issues such as mass tourism culture 
and negative environmental impacts gathered a far smaller percentage (9% each). The 
people who answered the questionnaire seemed slightly disengaged regarding the 
quality level of the Greek touristic product since over half of the population could not 
state satisfaction, or lack thereof, for the touristic product that Greece has to offer.  
A point that causes some confusion came through the answers of question 
thirteen: Tourism always has negative effects, through negative impacts, on the 
natural environment of a destination. Only 18% responded positively in this question 
(Agree, Strongly Agree), but it is not clear if the majority does comprehend the grand 
levels of negative environmental impacts that tourism has, or if they realize that there 
could be forms of tourism which are not harmful, at least not to a great total, towards 
the environment. The researches would like to believe the latter option, in which the 
responders do not absolve tourism of its negative environmental effects, but rather 
support the notion that tourism can take a course that can be less destructive towards 
nature and natural elements.  
Lack of environmental awareness for tourists and tourism providers is present 
(question 14) and is understood by the general public as an issue negatively 
influencing the tourism product of Greece. The questionnaire findings of this study 
strengthen the findings of Dr. Bell regarding the lack of environmental education and 
awareness of local stakeholders and tourists of the destination in general.  
Our interviews in the National Park of Kerkini, and especially the ones with 
the guest house owners-managers of Oikoperiigitis and of Limnaio have shown many 
similarities with the interviews of the researchers in the Case Study 2: Lake Kerkini. 
This particular case study observed, similarly to the study for this dissertation, the 
lack of communication between stakeholders as the biggest problem for the 
regeneration of ecotourism in the area. The cooperation among private and public 
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stakeholders of the area has remained stagnant and due to this, and other factors, the 
huge problem of lack in environmental education remains unsolved. According to 
Nikoloudaki, one of the basic elements for a sustainable and educational approach to 
tourism is the cooperation of stakeholders on both local and international levels. This 
does not happen in Kerkini, and is a fundamental point of disadvantage for ecotourism 
in the area.  
A point of similarity between the questionnaire findings and the research of 
Skanavis is sketched from the findings in question 14 where the majority of our 
responders agree with the fact that the low environmental education levels of local 
operators affects negatively the Greek touristic product. This point, from both the 
article and the findings in the questionnaire, underlines the importance of designing a 
new environmental education program for operators first and subsequently for 
tourists. The way in which such an education program could be implemented is an 
immense challenge that no public or private stakeholder has undertaken thus far.   
Regarding the specific topic of ecotourism, and in particular question 
seventeen where the responders are called to grade the level of understanding they 
have towards the term ecotourism, the answers are varied. While 57% states a good, 
and very good understanding of the term, the other 43% displays uncertainty. This is, 
of course, absolutely understandable considering the vast confusion created within 
academia on this terminology, and other terms similar to ecotourism. The responses 
unveil the practical complexities regarding the definition of the term ecotourism. 
These results are similar to the research of Dr. Bell in her Case study: Lake Kerkini. 
The writer wonders why there is no use of the term “responsible tourism” in Greece 
and underlines the confusion created by the various opinions in terms of the 
definitions of ecotourism. In her writing, Dr. Honey explained that ecotourism for 
many is not a clear term, but is rather “lumped together” with other terminology of 
alternative types of tourism (Honey, 2009). Anything presented as opposite to mass 
tourism culture is viewed as a positive type of tourism even when there is insufficient 
knowledge of the participants of the type (of tourism) that is being negotiated. The 
issue of confusion of terminology is evident time after time. The bigger problem is 
that, at least for a country like Greece, no one has attempted to clarify these basic 
terms to the stakeholders truly involved with these types of tourism. These can create 
false impressions of the prerequisites that the eco-tourism provider must have, and 
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most importantly misleading expectations for the visitor. In the question related to the 
personal understanding of the term ecotourism (question 17), stating a perfectly clear 
understanding of the term is exceptionally hard if one does not obtain expertise on the 
topic. Despite the variations in understanding the term, over 70% of the responders 
believe that they have a solid understanding of ecotourism. More than likely, the 
responders view ecotourism as something positive that could contribute to the 
development of an area, yet it is difficult to recognize that this high percentage is fully 
aware of the particular terminology. 
 From the body of responders, the 72% see ecotourism as the type of tourism 
that can have low impacts on the natural world (question 18). Even stronger is the 
opinion that holds ecotourism as a motivator for tourism development in areas of 
environmental importance (question 19). It is safe to state that the locals of Kerkini, 
and the participants of the questionnaire understand ecotourism as opposite to the 
mass tourism phenomenon, and generally beneficial for both the environment and 
society (Carrier & Macleod, 2005). What academics constantly analyze, meaning the 
potential for development through ecotourism, in its basic form as a notion, becomes 
then an issue of common logic, since the majority of the questionnaire participants 
agree on these fundamental issues. 
Most of the people responding, view areas of environmental importance as 
destinations that could offer good holidays, and an overwhelming percentage agrees 
that Northern Greece has great potential, due to the natural landscape, climate and 
environment, to develop ecotourism. Question 22 refers to the existing potential of 
Northern Greece as an ecotourism destination. In this direction our findings reinforce 
the findings of Ms.Skanavis regarding the geomorphology of many inland areas of 
Greece and, especially, of Northern Greece. The raw natural beauty of those areas 
could set the foundations of ecotourism development. Unfortunately, the answers of 
the questionnaire, on whether or not there is promotion of ecotourism that could help 
develop this raw natural beauty into a European ecotourism destination, reinforce the 
answers received from interviews with private stakeholders of the area. Most of the 
people are unaware of ecotourism promotional initiatives. So even if efforts for eco-
touristic development exist, the general public does not know of them to the scale that 
could spark interest and augmentation of demand for alternative types of tourism.    
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Contrasting the theory of researchers Card Miller (1994) and Beaumont (1999) 
the respondents, in question twenty-four (24),  strongly agree with the notion that 
ecotourism can enhance and help spread environmental awareness, promote 
environmental education and boost human connection to nature. Is this because 
certain researchers want to abandon the term ecotourism and formulate new 
terminology or because the public does not have a clear image of the way ecotourism 
is wrongly practiced in many destinations around the world? Despite this antithesis, 
the majority of studies have revealed that ecotourism alone is not enough in providing 
environmental awareness in our every-day life. According to Miller and Beaumont 
this is only feasible under specific circumstances where people have some previous 
experience regarding environmental issues. As the study explained in the section of 
the literature review, the essay “A Critical Approach” presents and supports the 
thought that environmental education and ecotourism are interconnected. The results 
of the questionnaire display that this is a notion shared by the public as well, which in 
question 26 supports the claim that ecotourism is strongly connected to environmental 
education.  
Ecotourism might be understood, from a general scope, as a notion related to 
environmental education, yet the responders acknowledge that environmental 
education in Greece, in an organized form, is insufficient. The percentage on this 
topic speaks for itself with 69% of the people answering that Greece does not 
emphasize, the way a country should, in environmental education while 20% were 
hesitant to give a definite answer, leaving only a 11% of the population to support that 
Greece has environmental education in satisfactory levels. This leads the researchers 
of this study to believe that this 11% is part of the population that was fortunate 
enough to receive courses in environmental education in school. 
 The findings of this survey are compatible with some points made by the 
article written by Skanavis, which is presented in the literature review section of the 
study, regarding the issue of lack of environmental education in Greece. The article 
reveals that most operators in environmental protected areas (Kerkini, Prespes, 
Ampelakia) are educated only at a basic level. This notion was reinforced during the 
interviews with private tourism stakeholders of the area of Kerkini where most of 
them, openly stated that their knowledge is purely empirical. In addition, Dobb‟s 
research promotes the opinion that tourists can experience an increase in their 
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environmental actions and environmental awareness in their daily life after vacations 
of this type (Dobb, 1981). The article is attuned to the findings of this study where 
people are of the opinion that ecotourism enhances environmental awareness in their 
daily life, yet in order for this to happen certain parameters should be met. 
In question 28 there is a statement presented, a statement that is meant to 
underline the possibility of ecotourism as an agent of sustainable development of 
tourism. The statement is: An area of environmental importance would be more 
attractive if it was developed as an ecotourism destination that offered a package of 
nature-observation, activities, environmental education and leisure. This statement 
involves economic, social and environmental elements of development, and the vast 
majority of the responders replied positively to this sentence. The 82% think this 
statement to be true, implying perhaps, that the path of sustainable tourism should 
coincide with the development of ecotourism.  
The last question of the questionnaire gave one of the biggest majorities of all 
the questions of the survey. People agreed that areas of environmental importance, 
essentially sights where ecotourism can be developed, like national parks, have 
inherently environmental education value. This expresses the disposition of the 87% 
of the responders to explore the possibilities of alternative methods of environmental 
education, meaning on-sight rather than in-class education. The form of on-sight 
environmental education might appear, at first glance, more practical, yet after 
consideration it requires great organization and detail. The foundations for further 
development of this form of education exist. The point of fragmentation that hinders 
an attempt for further promotion of nature-based and active environmental education 
is the inadequacy in cooperation between the forces and stakeholders that could 
implement such an undertaking. The only interpretations of this form are educational 
school trips for high-schools which do not always have the “educational” perspective 
to the degree that they should, and do not always pertain to tourism. 
Overall, the finding of this survey demonstrated the beliefs of the participants. 
In the majority of the responds, the people present ideas parallel to the ones offered by 
academics who negotiate the topic of ecotourism and environmental education. 
Through examination of the literature written on this subject-matter, the interviews 
with the locals of Kerkini, and the questionnaires completed by potential eco-tourists, 
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there is an unfortunate underlined topic that presents itself vis-à-vis the connection 
between ecotourism and environmental awareness and education; practice has a vast 
distance from theory.          
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Methodology 
 
The methodology is meant to explain the overall approach, and orientation of 
the dissertation as well as the specific actions made by the researchers in negotiating 
the topic of the study. For this reasons, in this section, the train-of-thought behind the 
development of this particular study is presented. 
For the purposes of the study, both primary and secondary data was used. For 
the secondary data, a literature survey was made, and within the study exists a review 
of literature written on the specific topic that helps create a better understanding of the 
topic. In order to gather the secondary data, databases were used, such as EBSCOhost, 
and internet search engines, in order to find academic sources that were peer-
reviewed. The study offers various types of secondary resources like books, articles, 
other studies/ researches related to the topic, and even websites that offer useful 
information. The literature (secondary data) was carefully selected after examination 
of countless writings on the topic. The aim of the sources, used within the study, is to, 
initially, give the reader a firm understanding on the nature of ecotourism as a term, 
on the misconceptions around the notion of ecotourism, along with the false practices, 
to exhibit the importance of environmental awareness and education with the boarders 
of tourism, generally, and ecotourism more specifically, and lastly to examine an area 
in Greece (the National Park of Kerkini), that is an ecotourism destination, in the form 
of a case study that examines the extent to which proper ecotourism is manifested, 
and the degree to which it is understood as a mechanism for the spreading of 
environmental awareness and education.  
After the literature survey, and analysis/ review of this literature, there was the 
data collection in which the primary source data was gathered. This part of the study 
included both interviews and a questionnaire.  This dissertation, generally, includes 
both qualitative and quantitative data. Due to the main aim of the study, the focal 
point of the dissertation was to uncover why people have the notions and behavior 
they do regarding ecotourism as a mechanism of environmental education. One of the 
basic constructs of thought was that in order to attempt to present a holistic approach 
for the topic of ecotourism in a specific area, there needs to be a duality in the 
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research that includes an approach towards the direct stakeholders of tourism for the 
area (the people offering touristic product), and an approach towards the direct 
stakeholders who will potentially visit an area of environmental interest for the 
purposes of ecotourism (the people who will receive the touristic product). In simple 
terms, the study was more interested in what people believed and why, and there was 
a clear attempt to approach the subject matter from a rather philosophical, yet realist 
approach. 
In order to achieve this duality of research, mentioned earlier, interviews with 
locals of the area were conducted (the direct stakeholders offering touristic product), 
and in addition a questionnaire was produced that would give a general understanding 
of the opinions/ beliefs of the potential eco-tourists (direct stakeholders who will 
receive the touristic product). For the purposes of the study, the researchers traveled 
to the area of the National Park of Kerkini and interviewed local stakeholders 
involved with ecotourism in the area, and in the meantime created a questionnaire that 
was distributed via social media in order to gather the opinions of the potential eco-
tourists. These were the actions taken for the data gathering process, yet there were 
some limitations to these methods. There was a limitation, mostly due to time and 
economic restraints, of the visitation of the researchers to the National Park of 
Kerkini. For the purposes of the study, three visits were made during which 
interviews were conducted. In addition, a limitation observed for the questionnaire 
was that because it was distributed via social media, as the results showed, the 
participants were mostly of a younger age group and lower economic status, making 
the sample of the questionnaire not necessarily representative of the population of 
eco-tourists in general.  
After gathering the primary data, and in combination with the secondary data, 
the analysis began with no one methodology in mind but rather a blend. There was a 
focus on textual analysis during the review of literature in order to acquire an 
understanding for the topic of the study. There was a combination of analysis types in 
order to produce conclusions on the issues negotiated. Discourse analysis, in its 
fundamental form, was employed in order to explore the meanings produce by the 
tourism terminology within various points of the literature that was presented in the 
section of the literature review. In addition, and for the most part of the secondary 
data analysis, close reading analysis was used to enhance the understanding of the 
54 
 
theoretic background and convey meaning through exploration and interpretation of 
texts. During the analysis, the study presented interviews from locals/ stakeholders of 
the area. This was meant to have a realistic approach towards the topic, while giving a 
“voice” to the stakeholders involved with ecotourism in the area of the National Park 
of Kerkini. Extracts from the interviews and conversations with the locals where 
presented giving a personal note to the issue of ecotourism in Kerkini within the 
study. Grounded theory was also employed in an attempt to conceptualize and present 
the empirical, primary data, gathered from the interviews with locals and stakeholders 
of the area in fusion with the theory presented by the academics on the issue. Through 
this method, the empirical information of the locals was conceptualized and 
interpreted in the academic realm.  
To complete the picture of opinions around ecotourism as a mechanism of 
environmental awareness and environmental education, questionnaires were 
administered. The questionnaire aimed at gathering basic opinions and beliefs of the 
potential eco-tourists, in order to form a basic understanding of what the general 
public believes on this issue. The questionnaire was created with the GoogleDrive 
program, which automatically produces the basic statistical information needed to 
extract the beliefs and opinions of the participants. In addition to the literature review, 
the data gathering and analysis, the study includes an introduction, which is mainly to 
serve the purposes of introducing the general topic and area of the national park to the 
reader, and the conclusion of the study in which there is a short presentation of the 
opinions that the researchers have formed after examining the issue negotiated 
throughout the study.   
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Conclusion  
  
The issues surrounding ecotourism, whether it is beneficial or harmful for the 
environment as a tourism form, whether it embraces the sustainable development 
theories, or whether it can act as a mechanism for promotion of environmental 
consciousness, awareness and environmental education are remarkably complex, yet 
this dissertation has provided the answers to all these theoretical questions. Yes, 
ecotourism has the theoretical foundation to be the implementation of sustainable 
development in tourism, and as a consequence promote environmental awareness and 
education, but this would only be feasible if the principles of ecotourism are 
appropriately put into its practice. The study projects the notion that in theory all 
holds well, yet a pragmatic approach may spur slight disappointment. In theory, 
ecotourism is the implementation of sustainable development when practiced 
correctly, and to the extent that such notion can hold true in the sector of tourism. The 
major problematic issue that rises to the surface is that a big part of the body of 
tourism providers and members of the tourism market, are not aware of the meaning 
behind the terminology. The misuse of terms is not uncommon, and thus it becomes 
easy to confuse misunderstood notions with actuality. This issue creates the need for 
better promotion of, not only different types of tourism, but more importantly what 
these types of tourism are about, what they represent and how they can be properly 
practiced. This can be done through private stakeholders who can benefit by 
educating themselves on tourism terminology and then promoting diverse types of 
tourism, correctly and in their entirety, to their customers, but also through public 
stakeholders of tourism, like tourism ministries (etc). 
Ecotourism is laid on the grounds of environmental consciousness and must be 
developed with the support of environmental education. Only then can one claim to 
perform true ecotourism, and only then ecotourism can be truly beneficial for the 
tourists and the destination in which it is developed. In order for ecotourism to walk 
the sustainable path that it should, it must be understood as a colorful way to help 
educate tourists and local community members, in order to assist in the creation of 
future generations of “green” tourists, and generally of people who lead their life with 
an environmentally aware model of living. Ecotourism experiences have the power to 
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enhance the personal and collective appreciation for nature and to promote 
conservations and protection of the environment.     
The area of northern Greece, the National Park of Kerkini, which was the focal 
example for the research, portrayed the image of ecotourism similar to many other 
areas around the world. The study concludes that there are both positive and negative 
elements regarding the issue. The locals, and most importantly the local tourism 
operators are people who love their land, feel close to nature and are, for the largest 
part, able and willing to assist the development of their local societies and economy, 
as well as to preserve the natural environment they call their home. Unfortunately, in 
most cases, these local stakeholders of ecotourism have not had the proper guidance 
they so much needed in order to promote the general well-being of their land. The 
major concern that hinders ecotourism in the area is lack of environmental education 
of the tourism operators and stakeholders themselves, which, in combination with 
lack of professionalism and willingness for cooperation, results in a poor, for 
European standards, ecotourism product. If there was increase of environmental 
education, and a more developmentally business focused outlook then great things 
could happen for the National Park of Kerkini as a destination. The inability of local 
and national government on the issue of appropriate tourism development for such 
areas is the primary obstacle that progressively assists, otherwise minute problems, in 
becoming major issues that get in the way of any attempt in professionalism.  
Ecotourism can be a mechanism for environmental awareness and 
environmental education, yet with certain parameters which are not met in the area of 
Kerkini. The local tourism stakeholders offer, for the most part, the best they can in 
order for their guest to have a pleasant eco-touristic experience and to leave satisfied. 
Increase in endorsement of environmental education through nature based activities 
should be one of the top goals, and attempt to promote environmental consciousness 
in a holistic approach that could leave an imprint on the guest of the National Park of 
Kekrini. This feat would require the general cooperation of reputable private tourism 
stakeholders of the area along with governmental assistance and the support of the 
local communities of the area. This cohesion in thought does not seem feasible in this 
area of Northern Greece and plans of ecotourism development through cooperation 
would sound rather utopic.  
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Ecotourism can be an exemplary way to educate people through on sight 
environmental education, yet it cannot be, by any means, the primary way of 
environmental education. Ecotourism can act as a mechanism for enhancement of 
environmental consciousness, yet augmentation of environmental awareness or 
environmental education seem exceptionally hard, and almost impossible, if one has 
not received the correct environmental education foundations through their basic 
education. When discussing the ecotourism situations of areas similar to the National 
Park of Kekrini we mustn‟t forget the gigantic lack of environmental education that a 
country like Greece has within the public educational system that is in place. 
Ecotourism, in most cases, is successful when it comes as an afterthought for the 
increase of environmental awareness, and only where there is environmental 
education within the society that tourism takes place in. In order for us to see, in the 
near future, ecotourism and other forms of alternative tourism performed properly, 
more emphasis must be giving in environmental education in schools and universities 
throughout the country. Investing in environmental education is the only way for 
future generations of tourism providers, and tourists, to behave with a manner that 
reflects environmental consciousness and upholds the ideals of ecotourism.      
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